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Approaches to evaluation

• Qualitative approaches to evaluation and 
to improve quantitative evaluation

• Observational design
• Mixed methods design
• Alternative RCT designs: cluster and fast 

track



Palliative care = complex 
interventions

What makes an intervention complex?

Number of interacting components within the 
experimental and control arms

Number and difficulty of behaviours required by 
those delivering or receiving the intervention

Number and variability of outcomes

Degree of flexibility or tailoring of the intervention 
permitted

Craig et al (2008)



http://www.mrc.ac.uk/Utilities/Documentrecord/index.htm?d=MRC003372

Evaluating 
complex 
interventions



Modelled on the phases of drug development 
and evaluation

http://www.mrc.ac.uk/Utilities/Documentrecord/index.htm?d=MRC003372



Updated and 
revised guidance 
for evaluation of 
complex 
interventions



Systematic but less linear and uni-directional

Craig et al (2008)



New guidance
• Greater recognition of pragmatic, ethical, political 

challenges
• Local contexts
• Integration of process and outcome evaluation
• Different designs to suit type of questions and 

circumstances
• Use of best available methods, including 

alternatives to randomised trials (noting limitations 
and caution in interpretation)

• Broader range of experimental methods (cluster, 
stepped wedge, preference, N of 1)

Craig et al (2008)



“There is a need to 
develop methods for the 
evaluation of new 
service models in end of 
life care, for example, 
methods that can be 
applied routinely to 
evaluate the many 
natural experiments that 
arise in the NHS from 
service re-design“

Palliative care



Methods for evaluating service 
delivery models for end of life care:

development of best practice 
guidance
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Practical, ethical, legal and 
methodological issues

Guidelines for undertaking research in 
End of Life Care

Literature 
appraisals

Stakeholder 
consultations

Expert “think-tank” workshops

Preliminary synthesis



Thank you 
to all our speakers and everyone 

who has participated in this 
event
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