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Biography

I have previously been involved through earlier employment and research activities in working on a range of sensitive topics including domestic violence, lesbian motherhood and learning disabilities. I joined the Sue Ryder Care Centre for Palliative and End of Life Studies in May 2006. My research is primarily informed by sociological and qualitative perspectives. In the Centre my research interests include narratives of caring relationships within families and between service users and professionals, the delivery of social care and more generally delivery of services to hard-to-reach and marginalised groups. I am working on several projects including a study commissioned by the Mid-Trent Care Network (to examine choice and decision-making in palliative care, with the aim of exploring ways to improve current palliative care services) and a project extending a peer education programme for end-of-life care education among older people. My involvement in the latter project includes research workshops with lesbian, gay and bisexual older people.
Preparing for/arriving at the conference

I was in the lucky position of attending the conference to listen to others rather than presenting myself. However with a heavy workload and commitments to rush back to on Wednesday, I did have second thoughts about whether this was the best use of my time – but I am glad I attended. Pre-conference information was excellent including prompt answers to emails about accommodation for the Monday night (prior to the first day). I still managed to arrive the night before without having brought the details with me for the morning workshop – but found these easy to access via the web! The venue was very near where I was staying (I was also impressed that Premier Inn reserves parking spaces for women travelling alone and arriving later in the evening).
The conference programme:
The workshop (with Arthur Frank) did not run as planned, which was a big disappointment (no fault of the organisers though). However we did make the best use of the time in deciding upon a story (some-one on our table volunteered to tell a story) and then working through Arthur Frank's handout. It was also useful to go round and introduce ourselves to each other, in terms of linking up around research interests and so on. When Art Frank managed to find us, he did the first part of his workshop over lunch with the second part rearranged for the end of the day. Unfortunately I could not be there. Feedback from others suggested that the second part of the workshop was perhaps more valuable than the first hour over lunch. However Frank's talk re-titled 'Authenticity in the Age of Appropriation' and some of the ideas that lay behind that provided food for thought. For example, paying attention to what gets left out of stories as well as what is present. Questions such as what narrative resources do ill people have to tell their stories? Which stories can and can not be told and heard?
A highlight on Day 2 was Tom Wengraf's presentation. His Biographic Narrative Method was obviously familiar to many in the room but new – and fascinating – to me. His method of collecting data seems to perhaps be more accessible than the subsequent method of analysis that he outlined. I liked his analogy that he mentioned in a coffee break – an analogy of data collection using this method to a rabbit warren. No matter where your respondent enters into his/her story (which rabbit hole they select), if not interrupted their stories at a deeper level (down in the burrows) will reveal inter-connections. Or something like that!

To select just a few highlights from the other presentations - for me there were new insights into data collection: Louise Locock from DIPEx's presentation illustrated the power of seeing and hearing respondents (showing video clips). Kate Powis introduced new means to get away from well rehearsed stories by asking respondents to represent aspects of their experiences through drawings. Caroline Nicholson raised valid questions about emotional responses in the field and discussions about how our emotions impact on the data. The other presentations were all interesting.
As a sociologist and someone who is fairly new to the field of palliative and end of life care I sometimes feel out of my depth at this type of conference. My 'comfort zone' is still conferences on family sociology! However the opportunity to network, to meet others in the field, including sociologists, is useful. I think the main things I have taken away from this conference are ideas on new ways to develop methodologies - which may influence the development of my future research proposals. 

